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K HELPS/MRC TRAINING MATRIX 
Volunteer Name: 
Address: 
City, State, Zip: 
Phone: 
Alternate Phone: 
Handbook/SOG Issue Date: 
Initial ID Badge Issue Date: 
 
 
 
 
 
 
SERV KY  
Volunteer is least likely to be activated for 
public health response. 
Issued Incentive:                          on                         .          
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Complete: 
  KHELPS Online Registration 
  Background Check Request Form 
  Workers Comp Enrollment Form  
  Code of Conduct/Confidentiality Agreement  
  Phone Interview with MRC Unit Coordinator 
  Present current, valid photo ID to MRC Coordinator  

Additionally, for Medical Volunteers only, complete:  
  Hospital/Clinical Privilege or HealthCare 

      Experience/Health Education Form   
  Local Unit Coordinator verifies licensure 

 
Basic Approved MRC 
Volunteer is more likely to be activated for 
public health response than SERV KY 
Level. 
Issued Incentive:                          on                         .           

To become a Basic Approved MRC Volunteer, complete 
SERV KY requirements and the following courses: 

  KY DPH MRC Orientation 1009215 1    4,5,7,8 
  KY DPH An Introduction to NIMS (IS—

700.A) 1009103 1    3 

  ICS—100 HC  Incident Command 
System for Medical Reserve Corps 1014646 1    3 

Intermediate MRC 
Volunteer is more likely to be activated for 
public health response than Basic 
Approved Level. 
Issued Incentive:                          on                         .           

 
 
 
To become an Intermediate MRC Volunteer, complete Basic 
Approved MRC requirements and the following courses: 

  *KY DPH MRC Family Disaster Plan 1009110 0.5    1,2 

  KY DPH MRC Psychology of Disaster 1009534 1    6 

  MRC Infection Control 1004805 1     

 
Advanced MRC  
Volunteer is more likely to be activated for 
public health response than Intermediate 
MRC Level. 
Issued Incentive:                          on                         .           

 
 
 
To become an Advanced MRC Volunteer, complete 
Intermediate MRC requirements, train with ESF-8 Strike 
Teams, and attend exercises.  Volunteer chooses track(s) 
based on interest/experience.  Most tracks are still under 
development.  Tracks are as follows: 

Strategic National Stockpile Team Track 

  SNS 100 Introduction, Terms & 1010328 1.0     
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Concepts:  Introduction to the Department 
Operations Center (DOC) 

  SNS 110 Point of dispensing (POD)    
Staff Introductory Level Training 
SNS 120 Distribution Node (DN) Staff   
Introductory Level Training 

1010329 1.0     

  SNS 210 Dispensing  
(Level 2 Jurisdictional) 1017001 1.2     

  SNS 220 Distribution Node  
(Level 2 Jurisdictional) 

Under 
development      

  SNS-300 Management Considerations Under 
development      

Special Medical Needs Shelter Track 

  100 Special Medical Needs Shelter Under 
development      

  200 Special Medical Needs Shelter Under 
development      

Environmental Health Track:  under development 

Epidemiology Track:  under development 
Other Available Courses (optional) 

  Public Health Orientation  1008492      
  KY DPH Pandemic Influenza: Kentucky’s 

Response – Awareness Level 1005569      

  MRC Category “A” Agents 1004807 1.4     

  Death Registration  1011507      
  **Psychological Impact of Disasters & 

Catastrophic Events (2 parts: On-line + On-
site) 

1008507 2.5/8.4     

  *KY DPH MRC Risk Communication 1009111 0.5    5 
  IS-200.a ICS for Single Resources and 

Initial Action Incidents 1016063      

  IS-800B National Response Framework 
(NRF) 1011882      

  ***ICS-300 Intermediate ICS for  
        Expanding Incidents       

  ***ICS-400 Advanced Incident 
Management System       

       

       

       

       

       
*   Family Disaster Plan and Risk Communication must both be taken to earn the total of 1.0 Contact Hour. 
** Two part course. The first part can be completed on line.  For scheduling of the on-site portion in your area, see your                         
K HELPS/MRC Coordinator.  
***These courses are offered on occasion in the state.  Check with your K HELPS/MRC Coordinator or visit 
http://kyem.ky.gov/training/ 


